
Filter replacement
instructions

Premium Filtration

Billi has partnered with BWT to provide the highest quality filters 
for our instant boiling and chilled filtered water systems.



Pressure 
relief button

Filter

Front 
panel

1

2

Models: Eco, Sahara, Sahara Plus, Alpine 125, 
Home BC, Home BA

IMPORTANT NOTE: Please ensure you remove the 
cardboard spacer under the filter before installing.

1. Remove the front panel.

2. Place the unit in Holiday Mode by pressing the
Pressure Relief button once. The lights on the
dispenser will alternate and then go off.

3. Hold filter and swing towards you slowly. The top
of the filter is in a hinged cradle assembly. It should
stop after approximately 30 degrees of travel

4. The filter can now be released from the holding
cradle by pulling down on the filter.

5. Take care not to spill water in the base of the tray. If
so, wipe gently with absorbent paper

6. Install new filter into the same location by pushing
all the way up into the cradle.

7. Push filter back into the unit until it locks into place.
Power light should come back on.

8. Flush chilled side until water flow stops.
Wait 10 minutes. Repeat these steps 2 times.

9. Check for any leaks from around the filter, hosing
or pipework.

10. Replace the front cover.
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Models: Quadra & Quadra Plus

IMPORTANT NOTE: Please ensure you remove the 
cardboard spacer under the filter before installing. 

1. Remove the front cover (see Diagram 1).

2. Press & hold the ON/OFF button until the LCD
screen says OVERRIDE OFF. Leave the power
supply on.

3. Remove the filter (and filter bypass insert if
required) (see Diagram 2).

a.	Hold the bottom of the filter (and filter bypass
insert if required) and pull towards you
slowly. The top of the filter is a hinged cradle
assembly. It should stop after approximately
30 degrees of travel.

b.	Pull it down until it pops out.

4. If water spills in the tray at the base of the filter,
soak it up with a cloth or sponge.

5. If a single filter fits the new filter by pushing right
up into the cradle & pushing back until it locks
into place.

6. Units will now begin an automatic flush cycle.

7. Check for any leaks from around the filter, hosing
or pipework.

8. Replace the front cover.

9. Once the lights stop flashing, your system is ready
to use.
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Diagram 2

Diagram 1



Models: Alpine 60, Alpine 120 & Home C

IMPORTANT NOTE: Please ensure you remove the 
cardboard spacer under the filter before installing. 

1. Isolate the water supply to the unit at the wall.

2. Remove the front panel to unit.

3. Turn temperature control to OFF

4. Open tap to release any pressure.

5. Close tap.

6. Grasp the bottom of the filter and pull towards
yourself slowly. The top of the filter is in a
hinged cradle assembly. It should stop after
approximately 30 degrees of travel.

7. The filter can now be released from the holding
cradle by pulling down on the filter.

8. Take care not to spill water in the base of the tray.
If so, wipe gently with blotting paper.

9. Install the new filter into the same location by
pushing up into the cradle all the way.

10. Push filter forward until upright and lock
in place.

11. Turn the water supply to unit on.

12. Open tap again.

13. Run water for 2-3 minutes to flush all the air out
and condition the filter.

14. Close tap.

15. Check for any leaks from around the filter, hosing
or pipe work.

16. Turn temp control to ON & set temperature to
desired level.

17. Close the front cover.
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Models: OmniOne, OmniOne Plus and Home BCS
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Filter Removal and Replacement Instructions

Important note: Please ensure you remove the 
cardboard spacer under the filter before installing. 

1. Pull the filter cover edge where it’s marked
“OPEN HERE” to open the filter cover (see Diagram 1).

2. Press the                             button in the Filter Screen. 

3. Wait a few seconds to allow the filter to
de-pressurise.

4. Remove the filter (and filter bypass insert if required)
(see Diagram 2).

a.	Hold the bottom of the filter (or the filter
bypass insert) and pull towards you slowly to
hinge the bottom out. The top of the filter is a
hinged cradle assembly and should stop after
approximately 30 degrees of travel.

b.	Carefully pull the down in the direction it is tilted
until it pops out.

5. If water spills in the tray at the base of the filter, soak
it up with a cloth or sponge.

6. Fit the new filter by pushing right up into the cradle
and pushing the base of the filter back in until it locks
into place.

7. The system will now begin an automatic flush cycle
and will display “FLUSHING FILTERS” in the Main
Status Bar. Dispenser lights will also flash.

8. Check for any leaks from around the filter, hosing
or pipework.

9. Close the filter cover.

10. Once the dispenser lights stop flashing and “SYSTEM
READY” is displayed in the Main Status Bar your
system is ready to use.

CHANGE FILTER

Diagram 1

Diagram 2

Please scan the  QR 
code for all  support 
information. 
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